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Your Experience

Our Love Story

Hyatt Regency Cleveland at The Arcade is
a spectacular historic building that first
opened its doors on Memorial Day of
1890. Located in the center of downtown
Cleveland, The Arcade can accommodate
up to 300 people for a reception, and
offers stunning architecture, sweeping
back-lit staircases, ornate fixtures, and an
100-feet high glass skylight spanning
300 feet. Guests won't have to travel far
for accommodations either, as Hyatt
Regency Cleveland offers 293 newly
renovated guestrooms, many
overlooking the breathtaking Arcade.

Pre-and Post-Wedding Events

Your Hyatt wedding experience can start
with a personalized wedding shower or
rehearsal dinner, and conclude with a
farewell breakfast.  Our experts will
ensure every wedding event you host at
Hyatt Regency Cleveland is exceptional.  

Personalized Service 

From your arrival at Hyatt Regency
Cleveland in preparation for your
wedding to the last toast at your
reception, we are committed to creating
an unforgettable experience for you and
your guests. Your Event Manager will
serve as your personal consultant and
provide coordination for the most
important details of your wedding.

Congratulations on your engagement and thank you for your interest in Hyatt
Regency Cleveland at The Arcade. Our first-rate team will help you create the
perfect celebration for your special day.

Our services also include events surrounding your big day including rehearsal
dinner and farewell breakfast the following morning.  



Your Experience

What Couples Love About Us
From Jen, married in 2022:
Sarah was incredibly responsive throughout the planning
process. She was quick to get back to us with answers on a
wide range of items. We really appreciated how she came up
with creative solutions and viable alternatives when
something couldn't be done. Sarah kept us on track in the
months leading up to our wedding and ensured the day was
executed smoothly.I received several compliments from guests
about how great the staff members were...someone even
brought my aunt a pair of slippers to relieve her feet from
heels! The bartenders were fantastic! They were fun and on
top of things all night.

From Liz, married in 2023:
The Hyatt Regency Cleveland at The Arcade was the best
venue that we could have asked for!  Not only is the venue
historic, unique, and stunning, the staff is absolutely fantastic.
 Everyone from the front desk, to the bellmen, to the wait
staff, and definitely the event staff were friendly, kind, and
helpful.  The venue coordinator, Allison, is an absolute dream
to work with. She is knowledgeable, professional, and most
importantly, she genuinely cares about her couples and
making their day run smoothly.  We could not have asked for a
better venue for our dream day, and we would 100%
recommend this venue to anyone in Cleveland looking to host
a wedding!

From Sara, married in 2022:
My husband and I recently held our wedding at The Cleveland
Arcade, and we have nothing but glowing things to say about
the experience! First, I want to mention that we had to plan
our entire day completely remote, as we live in Dallas, Texas.
Allison, our thoughtful coordinator, was an ABSOLUTE DREAM
to work with.  If I could give her 100 stars, I would.  She
planned, she coordinated, she had expert recommendations,
and she answered every question within 24 hours.  Because
of the distance, she allowed us to carefully select our tasting
and walk through dates well in advance so we could
coordinate the trips with already planned travel. The day‐of
went without a hitch. Allison expertly thought of everything,
and was able to address any potential obstacle before it arose.
She constantly checked in on us to make sure we had
everything we needed, and the entire staff at The Hyatt
executed our day to the exact minute.  I wouldn't hesitate to
host 10000 other events at the Arcade!  I wish we could do it
all over again. Thank you for everything!

From Ally, married in 2022:
We loved everything about it! The only thing that could have
made it better is if we got to spend more time with our new
Hyatt family!

From Sam, married in 2022:
We cannot say enough good things about our experience with
the Hyatt. Allison was WONDERFUL to work with.  She literally
made our wedding day run so smoothly, from start to finish.

From Ashley, married in 2022:
I don't even know where to begin on how amazing our
wedding at The Arcade was. Sarah and the whole Hyatt staff
were incredible to work with, and worked extremely well with
our day of coordinator. If anything went wrong that day, we
literally had no idea. Everything flowed really well and the
Hyatt team had everything down to a science. The biggest
thing for us was convenience, as we have older relatives and
out of town guests. Having the ceremony and reception the
same place our guests were staying was perfect. All of my
bridesmaids have also mentioned that it was really nice that
we also had the getting ready suite there and it took a lot of
stress off without having to travel to multiple locations. We
also had a few wedding guests tell us that it was the most
beautiful venue they had ever been to, and we couldn't agree
more! I cannot say enough great things about The Arcade and
we are so glad we had our special day there!



Venues

The Arcade

Formerly known as Cleveland's Crystal Palace, the breathtaking Arcade features sweeping backlit staircases, dramatic
balconies, ornate fixtures, and a 100-foot-high skylight spanning over 300 feet. We can accommodate wedding parties of
up to 200 guests on the lower level of The Arcade. For parties of 200 - 300, additional seating is available on the first level.
With magnificent architecture and spectacular views, this area offers the true essence of elegance for wedding day
celebrations.

Euclid Rotunda

With its classic circular shape and stately marble columns, the Euclid Rotunda provides an elegant backdrop for your
cocktail hour. Guests will enjoy drinks and appetizers while surrounded by the historic beauty of The Arcade. 

Wedding Photos

The ornate fixtures, dramatic balconies and grand staircases of The Arcade make it a stunning backdrop for wedding
photos. The photo rate is $225++/hour to reserve The Arcade space (photographer not included). The fee is waived if you
host your wedding reception at The Arcade. You'll let your Event Manager know what time you would like to reserve.
Because the Arcade is a public building during the day, there are limitations. Please inquire with your Event Manager. Sorry,
guests without a reservation or pass will not be able to photograph in The Arcade. 

Ceremony Space

On the Euclid Avenue side of The Arcade is a fabulous, back-lit sweeping staircase that creates a powerful backdrop for a
wedding ceremony. The start time for wedding ceremonies is 5:30 PM.

Our setup fee is $750++ for reception only and $1,250++ for reception + ceremony. For a guest list larger than 200, the fee
is $1,500++. 

All prices subject to 25% service charge and applicable state sales tax. All menu pricing will be confirmed 6 months prior to event date. 
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Wedding Packages

Gold Wedding Package
$132++ per guest 

     •  Five hour signature bar
     •  Three butler-passed hors d'oeuvre
     •  Champagne toast for everyone 
     •  Salad and bread presentation
     •  Entree choice of either chicken or seafood (select one + a
        vegetarian meal)
     •  After dinner table side coffee and tea
     •  Menu tasting for four
     •  Standard banquet tables and chairs
     •  White linen (not floor length) with white napkins
     •  Table numbers, votive candles, round mirror tiles
     •  Clothed table for cake, gifts, place cards and DJ
     •  Complimentary cake cutting
     •  Bartenders, security, and seasonal coat check services
     •  Authentic banquet staff
     •  Professional Banquet Manager
     •  Complimentary Arcade King Suite for the couple on your
        wedding night
     •  Special amenity and breakfast the following morning for
        the couple
     • Getting ready beauty room available for your wedding
party
        the day of wedding

All prices subject to 25% service charge (taxable)
and applicable state sales tax. All menu pricing may change
based on availability and  market conditions and will be
confirm 6 months prior to event date. 

Diamond Wedding Package
$137++ per guest 

• All Gold Package inclusions
• Entree choice of beef, chicken or seafood (select two + a
       vegetarian meal)
• Complimentary floor length linens in white, black, ivory or 
        navy for guest tables 
• Complimentary wedding cake provided by Wild Flour
        Bakery

Platinum Wedding Package
$144++ per guest 

• All Diamond Package inclusions
• Wine Service with Dinner
• Crudite & International Cheese Display
• Entree choice of beef (including beef tenderloin), chicken
         or seafood  (select two + a vegetarian meal)

*All Saturday Dates +$10 per guest*

Photo by Making the Moment Photography 
www.MakingTheMoment.com

Late Night Snack Options
Pizza Slices, $16 per guest (Choice of 2
Options)
•Margarita Tomato
•Buffalo Mozzarella 
•BBQ Chicken
•Crispy Popcorn Shrimp
(3 Sl ices per Guest)

Slider, $24 per guest (Choice of 2 Options)
•Beef Slider
•Breaded Chicken Slider
•Pulled Pork Slider
•Vegetarian Plant Based Slider

Snack Pack $25 per guest (Choice of 3
Options)
•Mozzarella Sticks
•Pigs in a Blanket 
•Tator Tots 
•Macaroni Bites
•Chicken Tenders 
•Beer Battered Onion Rings
•Garlic Herb Fries 
•Soft Pretzel Sticks 

Appetizer Additions  
Chef's Choice Cheese & Fruit Board, $18 per
guest

Antipasto Display, $22 per guest

Crudite Display, $14 per guest

http://www.makingthemoment.com




Curated Menus

Culinary

You have a vision of your dream wedding, and we strive to help make that vision become a reality. Delicious and irresistible
dining offerings and a private tasting creates an environment to inspire and guide you toward the perfect reception for you
and your guests. Choose among the following customizable styles of service.

Cocktail Receptions

Tray Passed Appetizers Let your guests mingle, as we bring passed bites to them.
 

Dinner Service

Plated Prix Fixe A plated choice for your wedding allows you the flexibility to plan your wedding dinner with confidence.
You will select each course from an array of delicious choices, and your Event Manager will guide you with their extensive
experience. 

Personal Preference Allow your guests to personalize their dining experience. Treat them to an elegant four course meal.
You choose the appetizer, salad, and offer your guests to choose their entrée, tableside with their server the night of the
celebration. 

Buffet/Custom Menus We would be happy to customize a buffet or special menu for you. 

Pricing at a Glance

At Hyatt, we pride ourselves on locally sourced menus and exceptional guest experiences. Pricing for a full wedding
reception, which may include appetizers, dinner menu, and bar service usually fall in these ranges:

Plated Prix Fixe Dinner  | $132 - $144++ per guest (Saturdays $142-$155++ per guest)
Personal Preference Service | Starts at $150++ per guest 
Buffet/Custom Dinner Reception | Pricing varies

All prices subject to 25% service charge (taxable) and applicable state sales tax. All menu pricing may change based on availability and market
conditions and will be confirm 6 months prior to event date.  



Sample Menus

Cold Appetizer Options

•  Slow Roasted Roma Tomato and Boursin on Crostini
•  Roma Tomato and Mozzarella Bruschetta
• Goat Cheese with Sweet and Sour Shallot Jam
• Cheese Puff filled with Chicken Truffle Salad
• Cured Salmon with Caper Cream Cheese and Everything
Spice
• Antipasto Brochette of Marinated Tomato, Olive & Mozarella
Cheese
• Baby Artichoke with Prosciutto and Mascarpone Cheese

Hot Appetizer Options

• Chicken Quesadilla, Pico de Gallo
• Mac and Cheese Bites
• Vietnamese Spring Roll with Tamari Lime Sauce
• Miniature Crab Cakes with Spicy Rémoulade 
• Risotto Ball with Marinara Sauce
• Mini Beef Wellington, Bordelaise Sauce
• Chicken Skewer with Ginger Sauce
• Vermont Brie and Pear Beggar's Purse

Salad Options

• Caesar Salad with Romaine, Herb Croutons and Shaved 
 Parmesan, Creamy Caesar Dressing
• Arcade Salad with Romaine, Cucumbers, Tomatoes,
Kalamata   Olives, Feta, Red Wine Vinaigrette
• 2 Additional Seasonal Options for Salad

All prices subject to 25% service charge (taxable)
and applicable state sales tax. All menu pricing may change
based on availability and  market conditions and will be
confirm 6 months prior to event date.  

Entrée Options
Chicken
• Grilled Chicken Breast with Tomato, Basil, Fontina Cheese
and Pesto Cream
• Pan Seared Chicken, Rosemary Demi Jus
• Herb-Crusted Bone-In Chicken Breast with Port Wine
Reduction
• Citrus and Wheat Beer Brined Chicken Breast with Charred 
Lemon, Tomato and Caper Relish
• Herb, Shallot and Garlic Marinated Chicken Breast with
Stewed Tomato Sauce
• Blackberry and Balsamic BBQ Roasted Chicken

Seafood
• Herb Roasted Cod, Lemon Caper Sauce
• Chimichurri Crusted Mahi Mahi, Smoked Tomato Relish
• Orange and Fennel Crusted Salmon, Red Wine Reduction
• Lemon Pepper Pan Seared Salmon, Lemon Dill Reduction,
Tomato Crudo

Beef
• Grilled Flat Iron Steak, Thyme Jus
• Pan Seared Sirloin, Demi Sauce
• Braised Beef Short Rib, chipotle demi-glace  
• Mustard Crusted Pork Loin, Spiced Apple Chutney
• Beef Tenderloin (Platinum Package only, $10/person
upcharge for all guests if chosen in any other package)

Duo Plates
Select (1) Duo Plate + Vegetarian Meal
• Filet and Chicken (+ $10/guest)
• Filet and Shrimp (+ $14guest)
• Filet and Salmon (+ $12/guest)

Vegetarian/Vegan*
• Butternut Squash Ravioli, Pine Nuts, Brown Butter
Vinaigrette, Tomato Sage
• Potato Gnocchi, Creamed Spinach, Slow Roasted Tomato,     
  Horseradish, Lemon Zest
• Spice Rubbed Grilled Tofu, Braised Red Cabbage, Chickpeas*
• Cauliflower Steak, Braised Greens, Stewed Tomatoes*



Bar

Your special day calls for a toast!  With several bar packages
perfect for your style of occasion, guests will sip, savor and
enjoy.  

Hyatt Signature Bar Package

Conciere - Premium Well Spirits
Below are inclusions for al l  packages
Vodka -  Conciere
Si lver Tequila -  Conciere 
Gin -  Conciere
Si lver Rum - Conciere
Bourbon -  Conciere
Scotch -  Conciere
Whiskey -  Conciere
Domestic Beer -  Mil ler Lite & Bud Light
Premium Beer - Great Lakes IPA, Stella Artois,
Corona Extra,  Heineken 0.0 & White Claw Hard
Seltzer

Select (1)  White Wine
     • Canvas Chardonnay
     •  Canvas Pinot Grigio

Select (1)  Red Wine
     • Canvas Cabernet Sauvignon
     •  Canvas Pinot Noir

Champagne Toast preset at table
Pepsi Soft Drinks and Juices
Package Includes (1) Bartender and Bar Setup Per 100 Guests
    • Additional Bartender is $250 for entire event

Premium Bar Package

Includes Wine, Sparkl ing, Domestic and Premium
Beer from Signature Package

Spirits-  Smirnoff Vodka, Beefeater Gin, Bacardi Rum,
Sauza Gold Tequi la,  J im Beam Bourbon, Jameson
Ir ish Whiskey,  Monkey Shoulder Scotch

Super Premium Bar Package

Spir i ts- Ketel One Vodka, Hendrick's Gin, Bacardi
Superior  Rum, Don Jul io Si lver Tequi la,  Woodford
Reserve Bourbon, Tel l ing Small  Batch Ir ish Whiskey,
Glenlivet 12 Scotch, Jack Daniel 's  Whiskey, Crown
R o y a l

Wine-  Caymus Bonanza Cabernet Sauvignon, Hess
Collection Napa Chardonnay, LaMarca
Spark l ing Canadian Whiskey

Includes Domestic and Premium Beer from Signature
Package

$8 per guest for Canvas wine service with dinner
Great Lakes Brewing Company seasonal beers are offered for
an additional price per person, based on availability

Liquor Upgrades & Signature Cocktails

We offer individual liquor upgrades and signature cocktails!
Your Event Manager can provide further details on pricing
and availability.

Cash/Consumption Bar Package

Conciere Premium Well Cocktails $8
Domestic Beer $6
Premium and Imported Beer  $7
Hard Seltzer, White Claw (4 Flavor Variety) $8
Canvas Wines & Sparkling $9
Soft Drinks $5
Cordials $9
$250 Bartender Fee 
     

Soda Bar Package

     • $12.50 per guest

All prices subject to 25% service charge and applicable state
sales tax. All menu pricing to be confirmed 6 months prior to
event date.

https://www.conciere.com/


Details

Guest Accommodations

A courtesy room block will be set up for guests
attending your event. The number of guestrooms
blocked will depend on your contracted estimated
guest count. Check in time is 3:00 PM, and check out
time is 12:00 PM.  

Contracted Food & Beverage Minimum
•$18,000-20,000 ++ for Fridays weddings
•$21,000-23,000++ for Saturdays weddings
•$15,000-17,000++ for Sundays weddings
•$17,000-25,000 ++ for December weddings  

Deposit

An initial non-refundable deposit of twenty-five
percent (25%) of your food and beverage minimum is
required to confirm your date, along with a signed
contract. 

Guarantee

A final guarantee is due by 11:00 AM seven (7)
business days prior to your event. Once received this
number may not be reduced. We will be prepared to
serve 3% over this guaranteed number. 

Final Estimated Payment

Final estimated payment in the form of a cashier's
check, money order, check, credit card, or cash is due
at least ten (10) business days prior to your event. 

Welcome Letters (Client Provided)

As a courtesy, we are happy to hand out Welcome
Letters to your guests upon their arrival at no
additional charge should you decide to provide them. 

Gift Bags (Client Provided)

We are happy to deliver gift bags to guestrooms. The
following prices apply for gift bag delivery:

Delivery of Generic Gift Bags
$3.50 per Gift Bag

Delivery of Personalized Gift Bags
$4.50 per Gift Bag

Gift Bags cannot be handed out at Front Desk.
Gift Bags will be delivered to guestrooms by Hyatt
staff throughout the day of guest arrival.

Security

Event Security is included. Hyatt Regency Cleveland at
The Arcade will not assume responsibility for the
damage or loss of any merchndise or articles left on
the premises prior to or following your ceremony or
reception. This includes all vendor equipment on
property. 

Parking

Valet Parking is offered and operated by LAZ Parking
from the Superior Avenue entrance. Event Parking is
$20 and Overnight Parking is $42.
Self-parking is offered in nearby city garages and lots. 



Vendors

Linen and Decor

L'Nique Linen
7685 Hub Pkwy
Cleveland, OH 44125
216.986.1600

Event Source
6001 Towpath Dr
Valley View, OH 44125
216.901.0000

Photo Booth 

Making the Moment Photography
makingthemoment.com
440.835.5000

Transportation

A-1 Mr. Limo
440.943.5466

Baron Bus
1.888.378.3823

Platinum Party Bus
440.429.0256

Music

Flash Jam Entertainment
440.373.4009

Cleveland Music Group
5551 Canal Rd
Cleveland, OH 44125
216.986.1808 

A Bride's DJ
888.850.9228

Rock the House Entertainment Group
7809 1st Place
Oakwood, OH 44146
440.232.7625

Floral

Urban Orchid
1455 W. 29th St. 
Cleveland, OH 44113
216.785.3618

Bouquets by Becky
7621 Euclid Chardon Rd
Kirtland, OH 44094
440.479.2817

Nikki's Perfect Petal Design
2929 E.Turkeyfoot Lake Rd
Uniontown, OH 44685
234.281.2986

Blossom Cleveland
17008 Madison Ave.
Lakewood, OH 44107
216.512.0700

Elegance of Brielle
726 Dover Rd NE
Sugarcreek, OH 44681
330.243.0562

Molly Taylor & Co.
8420 Lake Ave.
Cleveland, OH 44102
216.400.7488

Photography/Videography

Making the Moment Photography
makingthemoment.com
440.835.5000

Wedding Cakes

Wild Flour Bakery
20111 Lake Rd
Rocky River, OH 44116
440.331.2950

We recommend using a vendor from the hotel's preferred vendor list. We
request all vendors to deliver flowers, cakes, audio visual and any other items
no sooner than two hours prior to your scheduled event time. All items must
be removed following the event, unless arrangements have been made with
your Event Manager.  All vendors must supply their own equipment for setup
and comply with Valet policies upon arrival. 

Photo by Making the Moment Photography, www.MakingTheMoment.com



Special Offers

CELEBRATE YOUR WEDDING DAY AT HYATT
AND EARN FREE NIGHTS ON YOUR HONEYMOON

The celebration doesn't have to end when the wedding does. When you celebrate
your special day at Hyatt hotels or resort locations worldwide, earn free nights for
your honeymoon.

$10,000 USD contracted food & beverage minimum = 60,000 World of Hyatt
Bonus Points (Redeemable for a minimum of two free nights at any Hyatt hotel or
resort worldwide)

$20,000 USD contracted food & beverage minimum = 90,000 World of Hyatt
Bonus Points (Redeemable for a minimum of three free nights at any Hyatt hotel or
resort worldwide)

$30,000 USD contracted food & beverage minimum = 120,000 World of Hyatt
Bonus Points (Redeemable for a minimum of four free nights at any Hyatt hotel or
resort worldwide)

$40,000 USD contracted food & beverage minimum = 150,000 World of Hyatt
Bonus Points (Redeemable for a minimum of five free nights at any Hyatt hotel or
resort worldwide)
 





  

Hyatt Hotels & Resorts

Hyatt Regency Cleveland at the Arcade
420 Superior Avenue

216-575-1234

https://www.facebook.com/HyattRegencyCleveland
https://twitter.com/HyattCleveland
https://www.pinterest.com/hyattcleveland/

